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HOSTED BY 
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ATTENDEES 
Health and Human Services Commission Office of Inspector General 
Medical and Social Services Division Medicaid and CHIP Services 

Hospital Associations 
Health Plan Associations 

 

 
PURPOSE 

To promote an exchange and dialogue regarding Hospital Utilization Reviews. The group 
will meet to discuss current initiatives and obtain stakeholder input.  The discussions will 
inform on next steps to evolve this stakeholder meeting for broader attendance focusing 
on the hospital community. 

 
 
 

---------------------------------------------------------------------------------- 
 

Date 
January 25, 2021   

(Postponed by 1 week due to holiday) 
1:30 p.m. – 3:00 p.m. 

 
Location 

There will be no in-house presentation this quarter respecting  
state and local communities’ efforts to reduce the spread of COVID-19 

through social distancing. 
 
 

The Utilization Review (UR) Unit is holding its quarterly stakeholder 
meeting. The discussions at these stakeholder meetings are for 
informational purposes only and are not binding on the Health and 
Human Services Commission Office of Inspector General. 

 
 

Attendees are invited to join by webinar. 
Registration URL:  https://attendee.gotowebinar.com/register/2671572873848659471 

 
Audio accessed through computer. 
Visual accessed through computer. 

https://attendee.gotowebinar.com/register/2671572873848659471


 

Call-In number is provided briefly through webinar registration. 
 

 
Agenda 

 
 I. Introduction / Welcome 

 II. Managed Care Utilization Reviews 

 III. FFS Utilization Reviews  

  IV. Trending DRG Changes  

  V. Digital Scanning 

  VI. Quality Control  

 VII. Closing  

 
---------------------------------------------------------------------------------- 

 
  

Date 
April 19, 2021 

1:30 p.m. – 3:00 p.m. 
 

Location 
Office of Inspector General 

11501 Burnet Road, Building 902 
Austin, TX  78758 

 
There will be no in-house presentation this quarter respecting  

state and local communities’ efforts to reduce the spread of COVID-19 
through social distancing. 

 
 

The Utilization Review (UR) Unit is holding its quarterly stakeholder 
meeting. The discussions at these stakeholder meetings are for 
informational purposes only and are not binding on the Health and 
Human Services Commission Office of Inspector General. 

 
 

Attendees are invited to join by webinar. 
Registration URL:  https://attendee.gotowebinar.com/register/2517620355311027979 

Audio accessed through computer. 
Visual accessed through computer. 

Call-In number is provided briefly through webinar registration. 
 

Agenda 
 

 I. Introduction / Welcome 

 II. Managed Care Utilization Reviews 

 III. FFS Utilization Reviews  

  IV. Coder Education 

  V. DRG Coding Education 

  VI. Quality Control  

 VII. Closing  

https://attendee.gotowebinar.com/register/2517620355311027979


 

 

---------------------------------------------------------------------------------- 
 

 
Date 

July 19, 2021 
1:30 p.m. – 3:00 p.m. 

 
Location 

There will be no in-house presentation this quarter respecting  
state and local communities’ efforts to reduce the spread of COVID-19 

through social distancing. 
 

 
The Utilization Review (UR) Unit is holding its quarterly stakeholder 
meeting.  The discussions at these stakeholder meetings are for 
informational purposes only and are not binding on the Health and 
Human Services Commission Office of Inspector General. 

 
 

Attendees are invited to join by webinar. 
Registration URL:  https://attendee.gotowebinar.com/register/1541772999334348043 

Audio accessed through computer. 
Visual accessed through computer. 

Call-In number is provided briefly through webinar registration. 
 

 
Agenda 

 
 I. Introduction / Welcome 

 II. Managed Care Utilization Reviews 

 III. FFS Utilization Reviews  

  IV. Coder Education 

  V. Quality Control  

 VI. Closing  

 
 
 

---------------------------------------------------------------------------------- 

 
 

Date 
October 18, 2021 

1:30 p.m. – 3:00 p.m. 
 

Location 
There will be no in-house presentation this quarter respecting  

state and local communities’ efforts to reduce the spread of COVID-19 
through social distancing. 

 
 

The Utilization Review (UR) Unit is holding its quarterly stakeholder 
meeting. The discussions at these stakeholder meetings are for 
informational purposes only and are not binding on the Health and 
Human Services Commission Office of Inspector General. 

https://attendee.gotowebinar.com/register/1541772999334348043


 

 
 

Attendees are invited to join by webinar. 
Registration URL:  https://attendee.gotowebinar.com/register/8437088593559532043 

Audio accessed through computer. 
Visual accessed through computer. 

Call-In number is provided briefly through webinar registration. 
 

 
Agenda – Amended  

 
 I. Introduction / Welcome  

 II. Release 2nd Sample MCO Encounters 

 III. FFS - 4/2018 Sample  
   - 1/2019 Sample 

 IV. 3rd Party Record Requests / Records to State Office 

 V. DRG Education for 2022 ICD-10 Changes 

 VI. Quality Control 

 VII. Closing  

 
 
 
 

---------------------------------------------------------------------------------- 
 
 
 
 

 
Contacts: 
▪ Sandra Ging, Office of Inspector General, P. O. Box 85200, Austin, TX  78708  
 512-491-2826 / New email address:  sandra.ging@hhs.texas.gov  
▪ HHSC OIG UR email address:  OIG_UR@hhs.texas.gov 

https://attendee.gotowebinar.com/register/8437088593559532043

